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To qualify for a Trade account with Cake Craft Australia, you must hold a valid ABN 
within the Cake/Baking/Hospitality Industry. This includes home decorators, bakeries, 
cake stores and restaurants.
 
Terms & Conditions:
$200 minimum order spend.
No AMEX payments accepted. Additional charges may incur with the payment of AMEX.
Once your order is placed, we’re unable to add any late request products.
All accounts must be paid in full at time of placing your order, freight charges applicable 
at checkout.
Refunds for Out of Stock items will be given within 48 business hours.
Any Issues/missing items/faulty products must be notified to
info@cakecraftaustralia.com.au within 14 days of receiving your order.
No return of food items unless damaged/faulty.
Return of non-food items only allowed within 14 days of invoice date, at the customers 
expense to ship back, unless faulty or damaged.
Inactive accounts will be removed if ordering has not taken place after 12 months.

TRADE accountS

Kind Regards,
Kim Armstrong
0423 866 361


